UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

XA TUNG CHAU Doc lap - Tw do - Hanh Phic
S6: 158 /QP - UBND Tung Chau, ngay 02 thang 10 ndm 2023
QUYET PINH

Vé viéc ban hanh Chinh sich chit lrong
Nam 2023 ciia UBND x& Tung Chau

UY BAN NHAN DAN XA

Can cir vao Ludt t6 chirc Chinh quyén dia phwong ngay 19/6/2015; Ludt
sira doi, bo sung mot s6 dieu cua Ludt Té chire Chinh phu va Ludt T 6 chirc chinh
quyén dia phwong ngay 22/11/2019;

Can cir Quyét dinh 19/2014/0P-TTg ngay 05/3/2014 ciia Thii twdng
Chinh Phii vé viéc dp dung hé thong quan Iy chat lirong theo tiéu chudn TCVN
ISO 9001:2008 (phién ban tiéu chudn quoc gia TCVN ISO 9001:2015) vao hoat
dong cua cdc co quan hanh chinh nha nudc;

Xét @é nghi ciia Ban chi dao ISO XA.

QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay Chinh sach chat lvgng nim
2023 theo tiéu chuan TCVN ISO 9001:2015 ctia UBND x4 Tung Chau.

Piéu 2. Quyét dinh nay c6 hiéu luc thi hanh ké tir ngay ky.

Vin phong phuong; Ban chi dao ISO x4, BO phan tiép nhén, giai quyét va
tra két qua cac thu tuc hanh chinh x&; can bd, cong chic UBND x&; cac ban
nganh, doan thé x&, cac don vi va ca nhan lién quan c6 trach nhi€ém thi hanh
Quyét dinh nay./.

Noi nhdn:

- Vin phong HDND-UBND huyén
- BTV Dang uy x3;

- Chu tich, PCT UBND x&;

- Nhu diéu 2;

- Luu: VT.




UY BAN NHAN DAN CONG HOA HQI CHU NGHIA VIET NAM
XA TUNG CHAU Poc 1ap - Tu do - Hanh phiic

CHINH SACH CHAT LUQNG

Voi phwong cham:

“ PON GIAN, THAN THIEN, PUNG HEN”

Lanh dao va tdp thé can b, cong chirc va nguoi lao déng ciia UBND xd
Ting Chdu cam két:

1. Khong ngimg hudng téi su hai long cua to chirc, ca nhan khi ¢6 nhu cau
giao dich céc thu tuc hanh chinh tai co quan quan ly Nha nuéc & dia
phuong. Pam bao cac thi tuc hanh chinh dugc cong khai minh bach, xir Iy
theo cac quy trinh da dugc xay dung ding quy dinh cua phép luat.

2. Xay dung to6 chirc bd may UBND x4 hoat dong theo hudéng tinh gon,
trong sach, doi ngii can bo, cong chirc c6 du pham chat dao dirc, dam bao
vé chuyén mon nghiép vu dé thuc hién giai quyét cong viéc mot cach nhanh
chong; thuc hién tbt nép séng van minh cong s, c6 thai do lich sy, ding
muec khi giao tiép, trao doi cong viéc voi cong dan.

3. Thuong xuyén nang cao ky nang, phuong phap lam vié¢c, phuong thic
lanh dao, chi dao va diéu hanh; duy tri, cai tién hé thong quan 1y chat luong
theo tiéu chuan qudc gia TCVN ISO 9001:2015; day manh tmg dung cong
nghé thong tin nham ning cao chat luong cong tac chuyén mon./.

Tung Chau, ngay 02 thang 10 nam 2023
TM. UY BAN NHAN DAN
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